
Comfy as Home.
Portable as Your Pillow.
Unfold and Inflate.
Dream Anywhere.

FlyteTM Vento Series Air Bed with Built-in Electric Pump

Our goods come with guarantees that cannot be excluded under the Australian 

Consumer Law. You are entitled to a replacement or refund for a major failure 

and for compensation for any other reasonably foreseeable loss or damage. You 

are also entitled to have the goods repaired or replaced if the goods fail to be 

of acceptable quality and the failure does not amount to a major failure. Your 

Australian Consumer Law guarantees, and similar statutory rights, are called the 

“Owner’s Statutory Rights” in this Warranty.

This warranty is applicable to the FlyteTM Vento Series Air Bed with Built-in Electric 
Pump purchased and installed in Australia for domestic use.

flyteTM is a trademark of: 

8th Avatar Brands Pty Ltd 

903/50 Clarence St Sydney 2000  

www.flytesleep.com  

support@flytesleep.com

Warranty Card

12 MONTHS WARRANTY



THIS WARRANTY DOES NOT COVER:
Damage due to incorrect electrical supply, voltage fluctuations, or external 
electromagnetic interference. 
 
Issues arising from incorrect installation or use of non-supplied accessories.
Damage from external factors like storms, fire, flood, vandalism, negligence,  
or foreign matter (e.g., dirt, moisture).
 
Normal weathering or corrosive damage to external surfaces.
 
Costs related to difficult service access, freight charges, or repairs outside  
the standard service area.
 
Use in mobile applications (e.g., caravans, boats) or re-installation  
in new locations.
 
Consumables unless defective at purchase.
 
Performance issues from operating in non-human comfort environments  
or outside specified operating conditions.
 
Misapplication of the product.
 
Owner’s Responsibility: 
Operate and maintain the air bed as per instructions.
 
Regularly inspect and maintain the air bed, including checking for leaks  
or damage. 
 
Ensure proper storage to avoid damage.
 
Owner’s rights are limited to non-excludable statutory rights for non-personal use.
Limitation of Liability (For Non-Domestic Use):

Flyte’s liability is limited to replacing, repairing, or covering the cost of the air bed, 
as determined by them.

Warranty Period:
This product is covered by a 12 month limited warranty.
 
Coverage:
The warranty covers defects in materials and workmanship  
under normal use and service.
 
Exclusions:
Damage caused by misuse, abuse, accidents, or unauthorized repairs.  
Normal wear and tear, cosmetic damage, and issues due to improper  
storage or maintenance.
 
Product Details:
Model: Flyte ’Vento Series’ Air Bed
Features: Heavy-duty vinyl construction, built-in AC pump,   
flock top, and PVC bottom.

Maintenance & Safety Tips:
Avoid over-inflation and sharp objects to prevent damage. Regularly check  
for leaks or damages. Use the built-in pump for inflation/deflation; do not  
exceed the recommended air pressure.

Claim Process:
To make a warranty claim, provide proof of purchase and a description of the
issue. Contact our customer service team at support@flytesleep.com. Or return 
to the store location where flyte ’Vento Series’ Air Bed was bought. Bring warranty 
card and reciept.  
 
Additional Information:
For detailed usage instructions, refer to the Flyte ’Vento Series’ instruction 
manual. Warranty services may include repair, replacement, or refund,  
subject to our discretion.
 

Contact Information: 

support@flytesleep.com 

Note: This warranty is valid only for the original purchaser and is non-transferable. 
Please keep this card and your purchase receipt in a safe place.


